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Group Assignment For 3rd Year Management and Accounting Students 
· Concept of Quality   
· Dimensions of Quality for Manufactured Products
· Determinants of Service Quality
· Cost of Quality
· Total Quality Management
· Fundamental Principles of Total Quality Management
· Knowledge of Total Quality Management Tools
· Statistical Quality Control
· Two Types of Statistical Quality Control Methods
· Acceptance Sampling
· Process Control
[bookmark: _GoBack]INSTRUCTIONS
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